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Despite a retraction, people continue to 
rely on misinformation

Warn upfront that misleading
information is coming

Avoid repetition of the myth; reinforce the 
correct facts instead
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Use fewer arguments in refuting
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left by retracting misinformation

Skepticism about information source
reduces influence of misinformation

Self-affirmation of personal values
increases receptivity to evidence

Frame evidence in worldview-affirming
manner by endorsing values of audience
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Fig. 1. A graphical summary of findings from the misinformation literature relevant to communication practitioners. The left-hand column summarizes 
the cognitive problems associated with misinformation, and the right-hand column summarizes the solutions reviewed in this article.
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