o0/ Verizon LTE 1:33 PM 7 @ X 74% = )

| ﬁ JP de Ruiter
b @JPdeRuiter

Dear airlines, (e.g. @Delts,
@VirginAtlantic) if you want to do
a satisfaction survey, just ask a)
how happy were you, and b) why
(not). Then analyze. Asking 500
questions with 10 point scales is
going to piss off customers and
not give you any useful

iInformation. Thank you.
8/4/18, 8:56 AM
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