
When to Use a Survey 

[Outside of psychological science research] 
Surveys are commonly used with key stakeholders, especially customers and 
employees: 

When identifying customer requirements or preferences. 
When assessing customer or employee satisfaction, such as identifying 
or prioritizing problems to address. 
When evaluating proposed changes. 
When assessing whether a change was successful. 
Periodically, to monitor changes in customer or employee satisfaction 
over time. 
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